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Targeted community communications   

When business demands clear, ef�cient, 

targeted communications across a global 

community of users, Directed Communica-

tions delivers. Providing �one-to-many� 

targeted bulletins and broadcasts, Directed 

Communications enables Covisint com-

munity members to support mission-critical  

operations on a global scale. 

Combined with Covisint�s User Directory 

and Group Management service (UDGM), 

Directed Communications allows commu-

nity members to create, send, and track 

�one-to-many� messages. 

Directed Communications facilitates a quick and simple 

communication process, allowing administrative community 

members to target their communications to speci�c users or 

groups across the community. 

Deliver the message to those who need to know 

Directed Communications provides community members with 

a simple, secure means to create, send and track user- and 

group-speci�c messages. Combined with Covisint�s UDGM 

service, Directed Communications improves communication 

ef�ciency and effectiveness, delivering the right message to 

the right users at the right time.

The features of Directed Communications include: 

Targeted bulletins and broadcasts—create, send and track 

time-sensitive, user- or group-specific bulletins and broadcast 

messages (e.g., system notifications, policy changes, articles 

of interest). 

User and group alerts—create and manage user and group 

alerts via e-mail, fax or pager. Include secure attachments and 

enable users to forward e-mail alerts to users outside the  

Covisint community. 
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User Directory and Group Management service—provides  

access to individual users or groups. In addition, Group Man-

agement can be used to create and manage groups for use 

across the continuum of Covisint services. UDGM capabilities 

include: 

•	 creation of public, shared and private groups 

•	� designation of user roles (e.g., viewer, contributor and 	

collaborator) 

•	 control of user access rights and permissions. 

Cross-portal viewing—view the Directed Communications 

portlet from any portal home page. 

Workflow—provides a structured approach to creating and 

managing directed communications. 

Scheduling—sets the start and expiration date for each com-

munication. 

Audit and reporting—delivers life-cycle visibility and a reposi-

tory for all communications including: author, recipient(s), 

contents and timing (e.g., created, sent, received and viewed). 

Encryption/file compression—ensures security and ef�ciency 

in bulletin and broadcast message delivery. 

Search and sort—provides metadata �elds to support search 

by article, author or date range. 

User subscription—allows users to subscribe to speci�c com-

munication types, topics or categories of interest. 

Improving performance through  
Directed Communications 

Directed Communications improves performance by reducing 

communication cycle time, errors and redundancy. Delivering a 

secure, structured process for user- and/or group-speci�c 

communications on a global scale, Covisint�s Directed Com-

munications ensures the right people have the right information 

at the right time. 
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